Bo3Bpar ToBapa

Ecnu no xakuM-nm6o nmpuuuHaM Bel permminu oTka3aTbesi OT IpuoOpPETEeHHOro TOBapa, TO, B COOTBETCTBHHU C
3akonoM P® «O 3amute npas motpedutenein» ot 07.02.1992 Ne 2300-1 (7u1s FopUIAIECKUX JTUI] — COTIIACHO
I'paxxnanckomy Konekcy P®) Bo3BpaT ToBapa BO3MOXKEH MPHU COONIOICHUN CIETYIONIUX YCIOBHA:

BosnpaT TOoBapa HaAAJIEKAIEro Kayecrna.

1. Kimenr BopaBe oTKa3aTbcs OT 3aka3aHHOTo ToBapa B 11000€ BpeMs 0 €ro MOIyueHHs, a ocie
nosryuenust ToBapa - B TeueHue 7 (ceMu) nHel, He cuuTast THS MOKYIIKH.

2. Bospar ToBapa Hamjexaiero kauecTsa BO3MOXKEH B CITy4dae, eCJIM COXPaHEHBI ero TOBAPHBII BH/I,
MOTPEeOUTEIBCKUE CBOMCTBA,  TAKXKE JOKYMEHT, NOATBEP)KAAIOIINH (DaKT U YCIOBHS MOKYIIKH YKa3aHHOTO
Tosapa.

3. KnmeHr He BrpaBe oTkazarbcs oT ToBapa, UMEIOIIEro WHANBHUIYaJIbHO-OIIpeIelIeHHbIE CBOCTBRA, €clu
yKa3zaHHBIH ToBap MOXKeT OBITh HCITOJIB30BaH HCKIFOYUTEIHHO TprobpeTaronum ero KimeHnrom.

4. Ilpm otkaze Knuenra ot ToBapa Hamnexarmero kadectsa [IpogaBen JomKeH BO3BPATUTE €MY JICHEXKHYIO
CYyMMY, YIUITAUEHHYIO TIOTpEOUTENEM MO JOTOBOPY, 38 UCKIIOYCHUEM PACXOA0B MPOJABLa Ha JOCTABKY OT
MOTpeOuTENs BO3BPAILlEHHOTO TOBapa, He Mo3AHee yeM uepe3 10 gHel co AHs MpebsIBIeHUs
MOTPEOUTEIEM COOTBETCTBYIOIIECTO TPEOOBAHMUS.

BosnpaT TOBapa HeHaJ1eKallero kauecrea

[Tox TOBapOM HEHaJIEKALIETO KaYeCTBA MOIPAa3yMEBaeTCs TOBAp, HE CIIOCOOHBII 00ecIeYlTh CBOH
(yHKIMOHAJIBHBIE KauecTBa M3-3a CYLIECTBEHHOTO HeocTaTKa (¢ HamuuueM aedekros/Opaka).

IToxynarens, KOTOPOMY IPOJIaH TOBAp HEHAUIEXKAIIEI0 Ka4eCTBa, €CIH 3TO He ObLJI0 OTOBOPEHO MPOJABLIOM,
BIIPaBE 110 CBOEMY BBIOOPY 3asiBUTH JH000€ U3 HIKETIEPEUUCICHHBIX TPEOOBaHUIA:

®  3aMEHbI Ha TOBAp aHAJOTHYHOW MapKu (MOJIENH, apTUKYJIa) UM Ha TaKOU K€ TOBap APYTod MapKH
(Mozenu, apTHKyJIa) C COOTBETCTBYIOLIMM IIEPEPacueTOM ITOKYITHOH LIEHbI;

®  COpPa3MEpHOr0 YMEHBIIEHUS IOKYITHON LIEHBI;

*  0e3BO3ME3HOT0 yCTpaHEHHsI HEJOCTATKOB TOBapa MM BO3MELICHHUS paCX0J0B Ha UX UCIIPAaBICHHE
MOKYIIATEJIEM WU TPETHUM JIMLIOM;

®  BIpaBe OTKAa3aThCs OT UCIOJIHEHUs JOrOBOpa U MOTpeOOBaTh BO3BpaTa yIJIAYeHHON 3a TOBAp CYyMMBI.

[Ipu Bo3BpaTe TEXHUYECKH CIOXKHOIO TOBapa HEHAAJIEKAIIET0 KauecTBa (IepeyeHb TaKUX TOBApOB YTBEPKICH
[Toctranosnenuem I[lpaBurensctBa P® ot 10.11.2011 Ne 924 «O6 yTBep>KACHNHN IEPEUHS TEXHUIECKH CIIOKHBIX
ToBapoB») Ilokymarens uMeeT mpaBo MOTPeOOBATH:

®  3aMEHbI Ha TOBAp aHAJOTHMYHOW MapKu (MOJIENH, apTUKYJIa) UM Ha TaKOU JKe ToBap APYTrol MapKu
(Mozenu, apTHKyJa) C COOTBETCTBYIOIINM TIEPEPACUETOM IMOKYITHOH IIeHBI,
®  0TKa3aThCs OT UCIIOJIHEHHMS IOTOBOPa M OTPeOOBaTh BO3BpATa YIUIAU€HHOH 3a TOBAap CYMMBI.

Bce BBIIICTICPECUNCIICHHBIC TpeGOBaHI/IH I10 BO3BpaTy TOBAapa HCHAAJICIKAIICTO Ka4€CTBa MOT'YT 6BITI) MMPEAbABIICHBI
B CIIE/IYIOIUE CPOKU:

¢ Ha TOBap yCTaHOBJIEH rapaHTUIHBINA CPOK — B TEUEHUE BCErO FAPAHTUHHOIO CPOKA;
¢ Ha ToBap He yCTaHOBJICH 'apaHTHIHBINA CPOK — B TEUEHHE Pa3yMHOTO CPOKa, HO He OoJee 2 JieT.

WHTepHeT-MarasuH BIpaBe 0TKa3aTh B 0OOMEHE WM BO3BpaTe TOBApa, €CIIM COUTET, YTO 0OHAPYKEHHBIN
CYILIECTBEHHBIN HEOCTATOK SIBJISIETCS CJIEJCTBUEM HENPABWIBHOM HKCILIyaTaluu TOBApA.

B CJlydac BOSHUKHOBCHUA pamornacnﬁ IO Ka4CCTBY WU IIPpUYNHAM BO3HUKHOBCHUA HEAOCTATKOB, HHTepHCT-
MarasuvH BIIPAaBC NPOBCCTHU HE3aBUCUMYIO SKCIICPTUIY 3a CBOH CYeT. HOKyHaTeHL MOKET Yy4aCTBOBATh B SKCIICPTU3C



U OCIIOPUTH €€ pelIeHue B cyae. Ecnu B pe3ynbTare 3KCIEpTU3bl YCTaHOBJICHO, YTO HEAOCTATKU TOBapa BO3ZHUKIIN
no BuHe [lokynaresns, To [Tokynarens 00s3aH BO3MeCTUTh IHTEpHET-Mara3uHy CTOUMOCTD OKCIIEPTU3bI,  TAKKE
CBSI3aHHBIE C €€ IPOBEJCHUEM PACXObI HAa TPAHCIIOPTUPOBKY M XpaHEHHE TOBApa.



